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System Infrastructure Integration
Emerging Technologies Solution Provider

Designing & Implementing Total IT&T Infrastructure
Solutions

IT Systems Supply, Support, Maintenance

Outsourcing Services
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Company Overview

Established in 1987

The company was listed on Athens Stock
Exchange in April 2000

One of the first recognized Service Providers in
the Greek IT Market

In the Top 2 of the Greek IT Market during the 5
years period (2000 -2004) within System
Integrators *

*source: Strategic International




Company Overview

2 Branches (Athens HQ i Thessaloniki Branch)
Nationwide Partners Network for Service Delivery

Close relationship with COMPUTERBANK Top
Networking company in Greece, specializing in

the deployment of large scale network integration

2 Subdiaries Companies i PC SYSTEMS Group
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Customers

BANKING SECTOR INDUSTRIES OTHER COMPANIES CONSTRUCTION COMPANIES
NOVA BANK DELTA ATOS ORIGIN, OPEL AKTOR GROUP
ATHENS STOCK EXCHANGE FRIESLAND GRECOTEL, KRISTEN MARINE | GENIKH KATASKEYASTIKH
CITIBANK TITAN ICAP, NATO gGG0oogG
BANK OF GREECE VIOXALCO GROUP WIND, ON TELECOMS, G g.o.

TELLAS, ON TELECOMS,
WIND TELECOMS

EFG EUROBANK A.X.E.

EAV

GEROLYMATOS P.N.

ELLHNIKH TEXNODOMIKI

ASPIS BANK

MISKO BARILLA

VELTI, D.O.L.

ATHINA CONSTRUCTION

PUBLIC SECTOR

PUBLIC ORGANISATIONS

MINISTRIES

PUBLIC SERVICE
PROVIDERS

EDUCATIONAL INSTITUTIONS

ATHENS INTERNATIONAL
AIRPORT

GREEK PARLIAMENT

MINISTRY OF PUBLIC
ORDER

j 9Sg, DOAB, SPBE,
HELLENIC POST, PUBLIC
POWER CORP.

ARISTOTELEIO UNIVERSITY AT
THESSALONIKI

O. &. g.

MINISTRY OF PUBLIC
ORDER, MINISTRY FOR THE
ENVIRONMENT & PHYSICAL
PLANNING

NATIONAL CENTER OF
PUBLIC MANAGEMENT,
HELLENIC RAILWAYS
ORGANIZATION

ATHENS UNIVERSITY
THESSALIA UNIVERSITY

OLYMPIC GAMES ORGANISING
COMMITTEE

ATHENS 2004

MINISTRY OF FINANCE
MINISTRY OF JUSTICE
MINISTRY OF CULTURE

O.A.E.D.
COURT OF AUDIT

METSOVIO NATIONAL UNIVERSITY

UNIVERSITY FOR FINANCE &
ECONOMICS

D MINISTRY OF FOREIGN THE GREEK OMBUDSMAN, CRETE POLYTECHNIC
AFFAIRS ATHENS WATER SUPPLY
O.T.E. MINISTRY OF HEALTH PREFECTURES OF PIRAEUS TECHNICAL UNIVERSITY

MINISTRY OF NATIONAL
EDUCATION

THESSALIA /IONIA
ISLANDS/ MACEDONIA
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lenovo

Business
Partner

EMC’

where information lives

FUJITSU coumrns
‘SIEMENS

Strategic Partnerships

Ro G Business Partner Solution Provider
ABM Authorized Service Provider

ALenavo Premium Business Partner
AlLenovo T1 Reseller
ALenavo Service Provider

ASUN MICROSYSTEMS Enterprise
Systems Reseller
ASUN MICROSYSTEMS Service Manager

ORACLE

ASUN MICROSYSTEMS Executive Partner

ACISCO Silver Certified Partner
ACISCO System Integrator

! ACISCO Advanced Security

ACISCO Express Unified Communications
AEMC Business Partner

AFUJITSUSIEMENS Corporate Reseller
AFUJITSUSIEMENS Authorized Service
Partner

AHP Corporate Account Reseller
AHP Authorized Service Provider
AHP Open View Authorized Partner

A3COM Silver Partner

D rednat

EPSON

INTEL
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MICROSOFT Gold Certified Partner
MICROSOFT Certified Business
Solutions Provider

ORACLE Value Added Reseller

Red Hat Advanced Partner
Red Hat Training Partner

Red Hat Distributor (Greece &
Cyprus)

SYMANTEC Platinum Partner

AUTODESK Authorized Reseller

EPSON Best Seller Participation
Program

INTEL Authorized Service Provider



Certification of Experience

CISCO 1 Silver Partner

SYMANTEC i Enterprise Security Partner
MICROSOFT T Partner

ORACLE T Certified Partner

RED HAT 17 Advanced Partner for Greece
SUN T Enterprise System Provider

IBM T Authorized Service Provider
LENOVO i Service Provider

HP/COMPAQ 1 Authorized Service Provider
DELL - Premier Access Service Provider
FUJITSU SIEMENS - Authorized Service Provider

To To o o To T To To To T I




Service & Support Channel Partner

65 Service Support Channel Partners
(1 per perfecture)

24h; @ Response (for specific
SLAOGS)

24hX7d Repair on Athens &
Thessaloniki

NBD Repairs on the other Regions



Services Delivery Concept

Customer Support Integration Services

Customer

gellslel
Management

S~

Professional Senvices Iraining Senvices



